
Building Community and 
Improving Discussion in Online & 
Hybrid Classes with Twitter 

Dr. Rebekah Fitzsimmons

Georgia Institute of Technology rebekahfitzsimmons.wordpress.com

@DrFitzPhD rebekah.fitzsimmons@lmc.gatech.edu



Background

Article
 “Possibly Impossible; Or, Teaching Undergraduates to Confront Digital and Archival 

Research Methodologies, Social Media Networking, and Potential Failure.” 
Rebekah Fitzsimmons and Suzan Alteri. Journal of Interactive Technology and 
Pedagogy, January 2019. 

Classes
 Writing Through Media: Fairy Tale Adaptations (Fall 2013)
 Rhetoric, Propaganda and the High Stakes of YA Dystopian Fiction (Spring 2016, 2017)

 Making the List: Best Sellers, Best Of, and Banned Books (Fall 2017)
 The History and Rhetoric of Science Writing for Children (Spring 2018, Fall 2018)

Slides and citations available at: rebekahfitzsimmons.com
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https://jitp.commons.gc.cuny.edu/possibly-impossible-or-teaching-undergraduates-to-confront-digital-and-archival-research-methodologies-social-media-networking-and-potential-failure/
https://rebekahfitzsimmons.wordpress.com/portfolio/eng-1131-writing-through-media/
https://rebekahfitzsimmons.wordpress.com/portfolio/rhetoric-propaganda-and-the-high-stakes-of-ya-dystopian-fiction/
https://rebekahfitzsimmons.wordpress.com/portfolio/making-the-list-best-sellers-best-of-and-banned-books/
https://rebekahfitzsimmons.com/portfolio/history-and-rhetoric-of-science-writing-for-children/
http://www.rebekahfitzsimmons.wordpress.com/


To Discuss Today

1.Embracing the informal elements of Twitter

2.Replacing traditional online assignments with Twitter

3.Best practices for Twitter in the college classroom 
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Embracing the informal elements of Twitter

Informality as a feature, not a bug!
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Multimodality

 Images of text
Gifs
 Screenshots
 Drafts of work
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Discussion Space 

 Same message, 
different media

 Faster response time
 Personalized 
Conversational and 

interactive
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Organic Collaboration

 Safe space for students 
to complain/vent

 Free flow of ideas 
between students

 Public acts of 
collaboration helps 
everyone
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Replacing traditional online assignments 
with Twitter

Let the “social” part of social media work for your course!
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Student Research Questions (#RQ)



Exam
ple
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Informal Peer Review
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Real Time Research Journals (#RJ)



Additional Assignment Conversions
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Precis/
Summary of 
Reading

• Twitter thread 
to summarize 
reading

• Tweet the thesis 
(extra points for 
280 character 
limit)

Response 
Papers or 
Discussion Posts

• Live Tweet 
reading

• Tweet 
discussion 
questions 
(#DQ), respond 
to 2 peers

• Live Tweet as 
students watch 
presentations

• Q&A via Twitter 
• Critique thesis 

statements

• Peer Review 
Feedback

• Literature 
Review/ 
Locating 
additional 
sources on a 
topic

• #FollowFriday or 
#ScholarSunday 
for topical 
academic 
accounts

• Class thread 
with links to 
articles



Best practices for Twitter 
assignments

Structuring a Social Media Component In a College Class
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Help Students Consider Privacy

 Discuss community norms and privacy concerns FIRST
 Recognize legitimate safety concerns for women and students of color in 

public facing social media, especially on controversial topics
Give students the option of an anonymous handle

 Start a new Twitter account specifically for the class
 Tailor the user name, photo, and bio for privacy AND maximum effectiveness 
Curate a follow list particular to the course
More efficient for  self-evaluation and faculty assessment

 NEVER NEVER give grades or protected info back via Twitter
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Minimize Anxiety 

 Be clear with expectations 
 How many tweets?

 Twitter conventions versus English class?

What makes a ”high quality” tweet?

Concrete instructions (5-10 tweets a week) with broad topic 
guidelines
Complaints, commiseration, frustration can all be useful
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Twitter Genre Conventions

 Teach Twitter conventions like any other genre
 Profile pictures, bios = not a bot
 Replies on Twitter (@ versus .@)
 Threads
Quote Tweet versus Retweet 
 Accessibility challenges of multimodal elements (turn on image descriptions)

 Teach lessons on entering existing conversations respectfully
 Emphasize the more you interact, the more you’ll get back
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Model Twitter Use 
for Students

Model the digital behavior you 
want to see
Engage with scholars in your field 

Retweet relevant information for the 
class – articles, topic ideas

Respond to students (office hours!)

Livetweet your own 
reading/writing/work 
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Thank you!

Dr. Rebekah Fitzsimmons

Georgia Institute of Technology rebekahfitzsimmons.com

@DrFitzPhD rebekah.fitzsimmons@lmc.gatech.edu
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